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ADDITIONAL TEMPORARY RESOURCE WITHIN THE OFFICE OF THE POLICE & CRIME 

COMMISSIONER 

Executive Summary: 

The Policing and Crime Act 2017 and supporting regulations made significant changes to the 
complaints and disciplinary systems that took effect from February 2020. From 01 February 2020, 
the Police & Crime Commissioner (as the Local Policing Body) became a relevant review body for 
complaints (recorded on or after 01 February 2020) and assumed responsibility for determining 
whether the outcome of a complaint was reasonable and proportionate. 

Given the increase in demand, the Office of the Police & Crime Commissioner currently has a 
backlog of reviews and the report considers the proposed appointment of an additional temporary 
resource within the Office of the Police & Crime Commissioner to complete complaint reviews. 

Recommendation: 

1) Following due consideration of the two options detailed within the report, the Police & Crime
Commissioner is recommended to approve that a job description for a 501/2 Complaint
Review Manager is sent to Adecco and Peel Solutions (both local agencies) simultaneously to
enquire whether there is a suitable agency worker available on a temporary basis (12 weeks).

I have reached the following decision: 

Approval of the recommendation. 

My rationale for this decision is: 

Additional resource within the Office of the Police & Crime Commissioner, on a temporary basis, to 
clear the current backlog of reviews will ensure the Police & Crime Commissioner fulfils his 
statutory responsibilities as detailed within current legislation. In addition, a dedicated resource for 
reviews, albeit on a temporary basis, will ensure that complainants will receive an outcome as soon 
as practicably possible, ensuring public confidence in relation to the complaints management 
process. 
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